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Click to edit Master title styleDelta Dental keeps you protected
That’s why 80 million enrollees choose us

More 
savings

More 
dentists

More 
satisfaction

Presenter Notes
Presentation Notes
Millions of enrollees trust their smiles to Delta Dental. Most of our enrollees stay with us year after year, and it’s no wonder. Here’s what you’ll get with Delta Dental:More savings. We save enrollees billions* of dollars each year. Because Delta Dental dentists agree to set fees, you’ll pay less out-of-pocket when you visit dentists in the Delta Dental PPO™ and Premier networks. However, if you visit out-of-network dentists, you can expect to pay more out-of-pocket because these dentists have not agreed to reduced fees and can charge you the full amount for a service. More dentists for you to choose from. Four out of five dentists nationwide are contracted Delta Dental dentists, so it’s likely that your current dentist is a Delta Dental dentist.More satisfaction. Enrollees rate Delta Dental more favorably on reputation, value, quality of care and customer service     -----------------------------------------Last update: 7/19* Based on a variety of savings resulting from our dental benefits administration such as savings from non-network dentist fee limits and table plans.**2016 Global Patient Satisfaction Survey



Click to edit Master title styleTogether we shine

98%
of enrollees are satisfied

with Delta Dental

99%
of enrollees stay with 

Delta Dental

Presenter Notes
Presentation Notes
You’ll be happy staying with Delta DentalIn recent surveys, 98% of our enrollees rated Delta Dental favorably. And we retained nearly 99% of enrollees during the past year. -----------------------------------------Last update: 7/19Source: 2018 Annual ReportBased on PPO and Premier group enrollees across the enterprise.



Delta Dental PPO™

Presenter Notes
Presentation Notes
Get to know your Delta Dental PPO plan.



Click to edit Master title styleWe've got you covered
Delta Dental PPO

• Visit a PPO dentist to save the most.

• You can visit any licensed dentist.

• You won’t be charged more than your 
expected share of the bill.

Presenter Notes
Presentation Notes
Maximize your savings with a PPO dentist. Get the most value from the PPO plan by choosing a Delta Dental PPO dentist. Find a PPO dentist at deltadentalins.com.Flexibility to see any licensed dentist. You can visit any licensed dentist and receive coverage.You won’t be charged more than your expected share. PPO network dentists agree to set fees. This means you won’t be balance-billed — you won’t be charged more than your expected part of the bill. 
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• You don’t need an ID card to check in.

• We’ll coordinate dual coverage.

• Create an online account to check your 
benefits and claims online.

Delta Dental PPO
We've got you covered

Presenter Notes
Presentation Notes
Learn how your smile is covered with Delta Dental PPOCheck in with ease at your dentist’s office. You don’t need a Delta Dental ID card when you visit the dentist. Just provide your name, birth date and enrollee ID or social security number. If family members are covered under your plan, they’ll need your information.We’ll coordinate dual coverage. If you’re covered under two plans, ask your dental office to include information about both plans with your claim. We’ll handle the rest.Understand transition of care. Did you start on a dental treatment plan before your PPO coverage kicked in? Generally, multi-stage procedures are covered under your current plan only if treatment began after your plan’s effective date of coverage. You can find this date by logging in online.Access your online account. Get information about your plan anytime, anywhere by signing up for an online account at deltadentalins.com. This useful service lets you check benefits and eligibility information, find a network dentist, sign up to go paperless and more.
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PPO Dentists Non-PPO Dentists

Deductible $10 Individual/$30 Family
(waived for D&P services)

$25 Individual/$75 Family
(waived for D&P services)

Annual Maximum $1,000 $1,000

Diagnostic & Preventive Services 100% 100%

Basic Services 80% 80%

Major Services 60% 60%

Orthodontics 
(covered for dependent children)

50% 50%

Orthodontic Lifetime Maximum $1,200 $1,200



Click to edit Master title stylePre-treatment estimate
It’s easy to plan for dental expenses

Presenter Notes
Presentation Notes
If you want to know how much a procedure will cost, ask your dental office to request a pre-treatment estimate. This free service lets you know how much your dental plan will pay and how much you will be responsible for. The dental office submits the treatment plan, and Delta Dental will send you and your dentist each a copy of the estimated cost.You might want to ask for a pre-treatment estimate if you are…Planning dental work that will likely exceed $300, such as a crown, wisdom tooth extraction, bridge, dentures or periodontal surgery.Wondering if a procedure is covered by your plan. Worried that a procedure might exceed your annual maximum.On a budget and need to plan your payment in advance.
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Presenter Notes
Presentation Notes
If you are away from home when a dental emergency occurs, seek immediate treatment from any licensed dentist. Pay for dental services at the time of your appointment, ensuring you receive a detailed receipt/billing statement that includes:Amount paid, in original currencyServices provided and teeth treatedDentist’s name and addressDate of serviceIf possible, have the billing statement translated into English for faster claim processing. Then, file your claim using our forms system. Further instructions will be provided.
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How is payment determined?

• Root canals
• Crowns
• Orthodontics

How do I continue my orthodontic coverage?

• Will my lifetime orthodontic maximum reset? 

Transitioning your care
How to continue dental care under your PPO plan

Presenter Notes
Presentation Notes
The day your Delta Dental plan starts is called your effective date of coverage. In general, procedures started before this date are the responsibility of your previous carrier, while procedures started on or after this date are handled by Delta Dental.Here’s how payment is determined: • Root canals: If you started treatment before your plan’s effective date, your previous plan is responsible for any later treatment. • Crowns: If the crown is placed on or after the effective date, it’s covered by Delta Dental. • Orthodontics: Your previous carrier will pay for treatment before your effective date, and Delta Dental will cover treatment starting after that date. What do I need to do to continue my orthodontic coverage? Let your orthodontist know you’re switching to Delta Dental of California. Your orthodontist will then submit a claim form to the following address: Delta Dental P.O. Box 997330 Sacramento, CA 95899-7330Will my lifetime orthodontic maximum reset? (Depends on plan; two options below)No, your lifetime orthodontic maximum will carry over.Yes, your lifetime orthodontic maximum will reset.How does Delta Dental calculate in-progress orthodontic treatment? (Depends on plan; two options below)Lifetime orthodontic maximum carries over: Delta Dental covers orthodontic treatment starting on your effective date. We determine the monthly cost of orthodontic treatment based on the overall cost, number of months in treatment and amount covered by your previous carrier.Lifetime orthodontic maximum resets: Delta Dental covers orthodontic treatment starting on your effective date. We consider the cost of orthodontic treatment, the amount covered by your previous carrier and the remaining months of treatment. 



The Delta Dental 
Difference®

Presenter Notes
Presentation Notes
Discover the Delta Dental DifferenceNow, let’s talk about the Delta Dental Difference.



Click to edit Master title styleDelta Dental PPO
The Delta Dental Difference®

Delta Dental PPO Delta Dental Premier® Non–Delta Dental

Presenter Notes
Presentation Notes
The Delta Dental DifferenceThe Delta Dental Difference is rooted in our vast network of PPO and Premier dentists. When you stay in-network and visit one of these dentists, you won’t get charged more than your expected share of the bill. If you can’t find a PPO dentist, Delta Dental Premier dentists offer the next best opportunity to save. Premier dentists are usually cheaper than going to an out-of-network dentist because there is a limit to how much these dentists can charge.  You can find a PPO dentist at deltadentalins.com.
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The Delta Dental Difference®

35-41%
average discount

PPO network

2  levels of savings:

9-29%
average discount

Premier network

• 160,000 network dentists

• 352,000 locations

• 8 in 10 U.S dentists are in the 
Delta Dental PPO or Premier 
network

Presenter Notes
Presentation Notes
In-network dentists have agreed to reduced fees, which may lower your out-of-pocket costs compared to visiting out-of-network dentists. With the vast network of PPO and Premier dentists, you’ll be able to find a quality dentist right in your area.  Numbers shown are nationwide averages. *Figures from 10/18 Finalist Presentation. Last update: 7/19



Value-added features
Savings you can see and hear

Presenter Notes
Presentation Notes
Start accessing LASIK and hearing aid discounts with Delta Dental’s latest value-added features.



Click to edit Master title styleAccess hearing aid and LASIK discounts
Now available to you and your dependents

62% average savings off retail 
hearing aid pricing

Amplifon Hearing 
Health Care

40-50% off traditional LASIK 
eye surgeryQualSight

Presenter Notes
Presentation Notes
Being your trusted health partner is about more than just dental health — Delta Dental cares about your overall well-being. Hearing loss affects 48 million Americans — 15 million of those people haven’t received treatment.1And more than 180 million Americans have vision impairment.2By offering Amplifon and QualSight, our hope is to help you take better care of all aspects of your health. 1 Center for Hearing and Communication; http://chchearing.org/facts-about-hearing-loss/2  The Vision Council; https://www.thevisioncouncil.org/topic/problems-conditions ----------------------------------The Vision Corrective Services and hearing health care services are not insured benefits. Delta Dental makes the Vision Corrective Services program available to enrollees to provide access to the preferred pricing for LASIK surgery. Delta Dental makes the hearing health care services program available to enrollees to provide access to the preferred pricing for hearing aids and other hearing health services. 



Click to edit Master title styleAmplifon program features
amplifonusa.com/deltadentalins

1 Amplifon Hearing Health Care provider file, February 2019

• Access to the best hearing aid prices, guaranteed

• Choice of top hearing aid brands

• Thousands of hearing care providers1

• Industry-leading support for your purchase

Presenter Notes
Presentation Notes
With Amplifon Hearing Health Care, you can access discounts on leading hearing aid brands. On average, people save 62% off retail hearing aid pricing with Amplifon.1 



Click to edit Master title styleHow to get started with Amplifon
Simply call or register online

Call Amplifon at 
888-779-1429.

A Patient Care 
Advocate will 

guide you.

Amplifon will 
activate your 
hearing aid 
discounts.

Presenter Notes
Presentation Notes
Amplifon’s Patient Care Advocates are ready to answer your questions and help you access hearing aid discounts. 1. First, call Amplifon at (877) 846-7074. Amplifon's Patient Care Advocates will help you find a hearing care provider near you.2. Your Patient Care Advocate will go over the details of the Amplifon Program, help you find a local hearing care provider and even assist you with making an appointment.3. Amplifon will send you and your provider the necessary information to activate your Amplifon program. That's it!Website: amplifonusa.com/deltadentalins 
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• Access to 40-50% off traditional LASIK pricing1

• 1,000+ LASIK locations2

• Experienced and credentialed LASIK surgeons 

• Pre- and postoperative visits are included

1 Refractive Quarterly Update, Market Scope LLC, November 2018. 
Discounts or savings may vary by provider.
2 QualSight provider file, February 201

QualSight program features
qualsight.com/-delta-dental

Presenter Notes
Presentation Notes
Call QualSight to receive preferred pricing on LASIK surgery performed by a credentialed LASIK surgeon. 



Click to edit Master title styleHow to get started with QualSight
Simply call or register online

Call QualSight at 
855-248-2020.

A Care Manager 
will guide you.

Pick a physician and 
pay a discounted 

price for LASIK 
services.

Presenter Notes
Presentation Notes
Amplifon’s Patient Care Advocates are ready to answer your questions and help you access hearing aid discounts. 1. First, call Amplifon at (877) 846-7074. Amplifon's Patient Care Advocates will help you find a hearing care provider near you.2. Your Patient Care Advocate will go over the details of the Amplifon Program, help you find a local hearing care provider and even assist you with making an appointment.3. Amplifon will send you and your provider the necessary information to activate your Amplifon program. That's it!Website: amplifonusa.com/deltadentalins 



Web and mobile 
resources

Presenter Notes
Presentation Notes
Discover our web and mobile resourcesIt’s easy access to your plan information, contact Customer Service and learn more about oral health. Whether you’re on a computer, smartphone or tablet, here’s what you can do on our website.



Click to edit Master title styleCheck out the website
deltadentalins.com

• Search for a network dentist in your area.

• Get answers to common questions about your 
dental plan.

• Read articles, browse recipes and watch videos 
about oral health and wellness.

• Subscribe to Grin!, our quarterly wellness e-
magazine.

Presenter Notes
Presentation Notes
Find information onlineOur website has a wealth of information you can access without logging in.Look for a nearby dentist in your plan’s network.Find answers to common questions about dental care and managing costs in our online Enrollee Support Guide.Find extensive dental health and wellness information on our website.Sign up for Grin!, our free dental health e-magazine.



Click to edit Master title styleSign up for an online account
Check your benefits information online

• Check your plan details: eligibility, covered 
services and level of benefits.

• Look up claim statements for recent dental visits.

• View or print your ID card.

• Estimate the cost of your next procedure.

• Submit questions to Customer Service.

Presenter Notes
Presentation Notes
Access your plan with an online accountGet information about your plan anytime, anywhere by signing up for an online account. This helpful service lets you:Find a network dentist.Check benefits and eligibility. Check claim status. View or print your ID card.Manage profile preferences, such as going paperless. PPO only: Use the Cost Estimator tool to get estimates on dental procedures.DeltaCare USA only: Check your primary care dentist.The easy, one-time registration process takes only a minute.
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View your documents online: claims, pre-treatment estimates and plan details

Log in to your account at deltadentalins.com.

Convenience.

Get an email alert 
every time a new 

document is 
available.

Efficiency. 

No need to wait 
for snail mail.

Save paper.

Reduce your 
ecological footprint.

Presenter Notes
Presentation Notes
Enjoy the convenience of accessing your plan documents online. View claim statements, pre-treatment estimates and other important plan documents online.[NEW EXPERIENCE] It’s easy and convenient! 1) Log in to deltadentalins.com with your username and password. 2) Click the My account tab. 3) In the Go Paperless section, select Online, and then choose Save. [LEGACY EXPERIENCE]It’s easy and convenient! 1) Log in to Online Services with your username and password. 2) Click the My Profile link. 3) In the Go Paperless section, select Online, and then choose Save. After you sign up for online document delivery, you’ll get an email alert whenever a new document is available
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Download the app to have all the information you need at your fingertips

To find the app, visit the App Store or Google Play and 
search for “Delta Dental.” Then download the Delta 
Dental app by Delta Dental Plans Association. 

What can you do with the app? 

Presenter Notes
Presentation Notes
It’s easy to get information on the go with our mobile-responsive website and app. With our mobile resources, you can find a dentist, check your plan information, pull up an electronic ID card, estimate the cost of your next procedure and more.To download the app, go to the App Store or Google Play. Search for “Delta Dental.” Download the free Delta Dental app from Delta Dental Plans Association.



Click to edit Master title styleDelta Dental’s virtual dentistry solutions
Two tools to make your life easier: Toothpic and Delta Dental – Virtual Consult

Toothpic
• An easy-to-use, photo-based app 
• Get answers from a Delta Dental dentist in less than 24 hours
• Ideal for a quick exam or diagnostic report
Sign up at deltadental.toothpic.com.

Virtual Consult 
• Schedule a live video consultation, any time 

and anywhere, with a Delta Dental dentist
• Ideal for urgent needs or appointments outside 

of normal office hours
Sign up at deltadentalvirtualconsult.com.

Presenter Notes
Presentation Notes
Delta Dental offers two teledentistry tools that make getting quality dental care more convenient than ever: Toothpic and Virtual Consult.These tools enable you to receive consultations from Delta Dental dentists on your computer or smart device.Toothpic is an easy-to-use, photo-based app that helps you get answers fast. To use it, you simply take a series of guided photos of your teeth, mouth and gums and send those pictures to a Delta Dental dentist. In just 24 hours, you’ll receive a detailed report on any issues the dentist observes and recommendations for further treatment, if necessary. If you have a busy schedule, or don’t have a dentist near you, it’s an easy way to get a quick checkup without having to take time off work.Virtual Consult is a video-based platform that allows you to speak with a dentist live on your phone or device. To use it, you’ll need video capability and an internet connection. You’ll schedule an appointment and answer a series of questions about your dental issue. You’ll then have a video interaction with the dentist, who will review and access your problem.If you have an urgent issue that’s causing you pain, the dentist will gauge your pain level and can even prescribe medication when necessary.This platform is ideal when you want to speak with a dentist about your concerns from the comfort of your home or outside of normal office hours. You may be able to use your Delta Dental benefits coverage for no-cost access to Toothpic and Virtual Consult.  You’re eligible if you:Have a Delta Dental PPO or Delta Dental Premier planHave 100% in-network coverage for oral evaluationsHaven’t exceeded your frequency limitations for office visits or oral evaluationsYou’re not eligible for Toothpic or Virtual Consult if you have a DeltaCare® USA plan, but you have the option to pay out-of-pocket for these services. Toothpic is available nationwide to Delta Dental PPO and Premier members.  Virtual Consult is available in AL, CA, DC, DE, FL, GA, LA, MD, MS, MT, NV, NY, PA, TX, UT, WV. Appointments are subject to schedule availability.-----------------------------------------Last updated: 8/21



Click to edit Master title stylePrint an ID card at home
It’s easy to print your own ID card

Presenter Notes
Presentation Notes
** OPTION 1: PRINT ONE FROM YOUR COMPUTER **[LEGACY INTERFACE]Go to deltadentalins.comLog in to Online Services > Click on My ID card > Print[NEW INTERFACE]Go to deltadentalins.comLog in to Online Services > Select Get ID card > Click on Print ID card*** OPTION 2: PULL IT UP ON YOUR SMARTPHONE ***Download the Delta Dental app (by the Delta Dental Plans Association) from the App Store or Google PlayLog in > Select My ID card



Click to edit Master title styleFind a network dentist

• Go to deltadentalins.com.

• Look for the Find a Dentist tab.

• Search by name, address, landmark, city or ZIP code.

• Select your network plan.

• Click Search.

• Narrow your search by location, specialty, network and 
language.

• Your search results will include a dentist’s Yelp rating, 
address and phone number.

Presenter Notes
Presentation Notes
Find a dentist onlineOne of the benefits of having a Delta Dental plan is access to some of the largest dentist networks in the nation. We make it easy for you to find a conveniently located dentist. Use our “Find a Dentist” feature to:• Select your plan*• Locate a dentist near an address or popular landmark (you can continue to locate a dentist by city or ZIP code, as well).• Conduct a search using keywords, such as the name of a practice or a dentist’s name.• Narrow search results by specialty, language and gender.• Read reviews of your dentist or dental office on Yelp.*If you’re not sure of your network, log in before searching. 



We're here for 
you

Presenter Notes
Presentation Notes
When you need help, our Customer Service department is there for you.



Click to edit Master title style

 Call us toll-free at 888-335-8227 (PPO) 

 Speak to a Customer Service 
representative Monday through 
Friday, 8am to 8pm PST (PPO)

 For simple questions, use our 
automated phone system, available 
24/7

 Ask online: Go to deltadentalins.com > 
Contact Us. Then follow the prompts 
or fill out the Customer Service Form.

Contact Customer Service
Get help by phone or online

Presenter Notes
Presentation Notes
[Customize the phone number, hours of operation and Delta Dental company for each group]Delta Dental helps you shine with exceptional customer serviceAccess your benefits and eligibility information 24 hours a day, 7 days a week.  Get fast and accurate claims processing. Some claims can even be processed in minutes while you’re in the dental office. Receive correct, professionally delivered information every time. All of our Customer Service calls are recorded to ensure the highest service standards.Customer Service hours with live representatives, Monday through Friday: DDC: 888-335-8227 8 am – 8 pm (Pacific Time)DDIC: 800-521-2651 8 am – 8 pm (Eastern Time)DDP: 800-932-0783 8 am – 8 pm (Eastern Time)DeltaCare USA: 800-422-4234 5 am – 6 pm (Pacific Time)
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Los servicios que Delta Dental proporciona en 
español incluyen:

• Ayuda para inscribirse

• Información y vídeos sobre la salud dental

• Detalles de los beneficios

• Representantes de servicio al cliente

• Servicio de asistencia en su idioma

• Sitio web en es.deltadentalins.com

¿Habla español? 
Nosotros también

Presenter Notes
Presentation Notes
Speak Spanish? So do we! Delta Dental provides services for Spanish-speaking enrollees including:Enrollment materials and open enrollment support in SpanishFlyers in Spanish on dental health topics and how to make the most of your dental planSpanish-language videos on dental health topics Spanish- and English-speaking Customer Service representatives, available Monday through Friday Language assistance services ensure that dental insurance and benefits information is provided to you in your native language.Spanish website at es.deltadentalins.comSpeak another language? We can help.If you have limited English proficiency or are a non-English speaker, Delta Dental’s Language Assistance Program (LAP) can help you receive quality dental care despite the language barrier. LAP services include:Customer Service in over 170 languagesProfessional interpretive services to help you communicate with your dentist over the phone or face-to-face during your appointmentWritten materials (like benefit statements and pre-treatment estimates) in non-English languages and accessible formatsDentist directories that include self-reported languages of contracted dentists and staff who speak languages other than English



Oral health and 
wellness

Presenter Notes
Presentation Notes
Use our online resources to improve your oral health and overall wellness.
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Learn about dental health from Delta Dental

Learn about oral health and wellness with:

• Articles
• Videos
• magazines
• Recipes
• Risk assessments

• Risk assessments
• Kids' activities 
• And more!

Presenter Notes
Presentation Notes
View wellness resourcesWant to know more about oral health? Check out the our wellness site for articles, videos, recipes and more. You can also subscribe to the e-magazine, Grin!
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Increase your dental knowledge

• 100+ articles on everything from acid 
reflux to x-rays

• Tooth-friendly recipes and nutrition tips

• Quizzes to assess your dental risks

• Short videos

• Healthy aging

• Education for kids and teens

Presenter Notes
Presentation Notes
To learn more about oral health, visit Delta Dental’s wellness site at deltadentalins.com/wellness.You’ll find: An extensive library of over a hundred articlesDozens of short videos on dental health-related topicsTooth-friendly recipesThe site is also available in Spanish at es.mysmileway.com.



Click to edit Master title styleStay informed with Grin!
Boost your dental health IQ

• Learn fun facts and discover tooth-friendly 
recipes.

• Sign up by email

• Get a new issue every season.

• ¿Habla español? Disponible en español.

deltadentalins.com/grin

Presenter Notes
Presentation Notes
Grin! e-magazine is a fun way to stay on top of the latest dental health news. This free publication comes out four times a year and is packed with articles, recipes and advice. You can sign up for an email notification every time a new issue comes out. Grin! is also available in Spanish.



Click to edit Master title styleGrin! for Kids is a fun way to learn

Each issue includes:
• Hands-on arts and crafts

• Coloring pages

• At-home science projects

• Games and puzzles

• Dental health facts

deltadentalins.com/grin

Presenter Notes
Presentation Notes
Keep kids entertained with Grin! for Kids. This coloring and activity book has crafts, science projects, games and puzzles to teach your child about dental health. The issue comes out once a year and is geared to kids from kindergarten through fifth grade. You can download the PDF and print it at home.
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Get the latest from Delta Dental

facebook.com/deltadentalins

twitter.com/deltadentalins

youtube.com/deltadentalins

instagram.com/deltadentalins

linkedin.com/company/delta-dental

Presenter Notes
Presentation Notes
Socialize with usWe offer up-to-date dental information and wellness tips through our social media sites. You can find us on Facebook, Twitter, YouTube, LinkedIn  and Instagram.Connect with us today!



Thanks for your time
We’re pleased to take your questions
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